
'Haqlgfr{t(Ekq-tffifl{
iltEtE cxIsrs6G6

- ftEq-d"fiEn
rs, q&fuE{tlq, fiflr

www.npo.gov.bd

q1qT Eq4pi{fu Tfffr.-{e lFrE (.qiptQfu_qd \bv{ qsl;t rFl{frimEft

Tsl'lG : wRufffilmolat
cF{, Ftsrq{rq{

stRcl : Rls oc Gmr<, e"eQ E.
,FI{ : I?ffi 5e.6e 11

Sl{ : uffiwt
S'rRfr : qRftb-T

Tst'l& E tfu Trdrrs {rscl qfiR rElir +nfu-q tI <'rd{r c-e-l,lGr wflF -.rrr ,aifie'r r{tqREl{s s qtq-{
GqErq-{ft-qvr stdft-{rQ rfifid rq{r-qtr{ q{R T{Trr (Tfit€ qFrl w-m +rd+g u,rEt,t{ <rrtr{ I q\5s?3r rsts qkntu.t16

GG-s fiT{'f qtrq|}-{f e frqls UJA\5 Er'
s"{( qlr4[Ei$ TCEEqI Ts*l Fffi-s <rr{lT{
o5 R1o wff,

TFiFIT{ft
GrFu-ss.<6t

',fs 58 E{, tott E.rR(^?r q$ig tqv{ wFr sldk{dft{
q(r.tt{fr{ R'TG rqF$5 qrqrr{ srl qil '.q65 cs'knl q(rff{fr {t
arsH re.|dk{f,frC T.tr o.TI ffic(' 'flcr rc( NIr >r?FFr q<rN
C'IFI6I T-ffiII

R"tv a,q snr qs1-g

+tfr{ffiB W
TTI q.TI

ol e{Pfe qsmf,
ql'l-cerNrr{ s
qtsfis qFFq

qPf{ q(@rs

:rqf"fffiq-f, e{Pfe WfCs q-{Rs <F-m[, elv srr qlD' lolq
vTRH {E Ifun qF{-.qK }rst fftrrv Atlqfr-s Eeg{ q(srs
{tr{ sfrtrf, wT q$,v qfficqr <fft wH q{P[e'K fuITF
qgr6ry1 qfrrks .r.rF "fn WT €<< {en-affiffiap5s3 qq fr-{d
ocr 1&v 'Fiq1{ vrFrrE qsgfu-m q{Pfe'T 'frmluf FrffrrqT

LoQ.Q,' q1rTffu qmRt 'frmluf frf\rilEf io\l' ,qn qE trffl
ftf{fdmr{ ceffi s-<l qm rqqf{T <t(Elfi-t )rflrfR r-{ <rfr"H
qfi<rryn SfiT Nl{s fqTffi frFN, c$sq re-cn

<t(Elcq.t {ffilR o( <'fr'{r qffi qcs <fft ftnT'fRft{
o.rF RqCr vqitfr EIe{l qcrRt ,q RT(r vqntfr $gv rcK
:rci6ffdr61 Cef{61 TB| qffiCql

ffi qf*e <rfr[, il".f{l-{ cAfsffiffi qrfr{It(q-,.Ers qt{q6g

1{tsrdf, Rmr qrr w{crfq-ff{ qil 'lv 5b. qrytQ i,QS q<( e
qrr'qolq erkcr TT<t< $sr{ c$r"t T-<l qrr fr-q qael"flryq

mfifffi €s e{Pferr qRndc( trElsrf,{ Rqca w{.{e wlrFr
q<t qcx-cqr

qsrq& {6s[, q-{${lT{ mfqrq{ sqs e{Aers ql{ns6{
qPrcdru.srffir eEr{ Tt{tT rrsE q<t qrrcq xt< cafrrp T{TIT
$sr< ffisrl EE q6aa11

<l,fu1v
CTI'IIRTFK TT{I(I
aqrqfurq-s.
eafters e fr'{R
afa':Erq.'taf $q6f

T-TCS Er<l

{qt"fffiE-s
e{fte

x$aRurq-+

eqf}fs

(\

qs6 &&, '.g{PIe <fq;[, {s So/fS/\,olQ, ulfr"l:fFmfffi ffi
et{ qcrRr ffi sfl3r\e <FF[, wtq&-< Frrqq ffil( q-5q qtffi
oe/bVloqq stkrl {lT{lE Cause List q q-sg@ {crR ,q<(

ffi qsrFr r€l-flt TNRr

WT"f&, E@ TRRK E1T"R qfiEff E_{tKAt-q3 qI(aI qTsFFE TGI

Tff{16 ffi{ q-{i qqlrrRul.qs, q{Pfers ffiril AqFr

q{Ple'K fiqq
Esr fficq-<

TITEIF ffiK
E-{i o?T q<rTqs

3t?,1-C(, E({t

o\? qffirg'3 q-41

<Bt%Ts qfrrs
sEqffiq
q(s'rs

ef

)



(s)

"tR.rgqr
qTfu't
Frs ruqHx
(?t)

qP1fr61-4-E

'.qffAe

(uD fifu,
,{ffae

..iilrf{rE

cdrw+EfrE
qeffim"n
(,qdPte) ,qK

qffiFl3t ffiNt
fi ,q<( cnmft
Eq4qrffi FN-{

q3fu+jq"
fifs aTEET
qffin +ldo'{
{qtlrw(T <rs<fm'

T;t-cs qr{l

e<( mFHr{ CrxFrrwrr< <ls<lT{ o-<t mt ffi qke <rffi[,

QoQ\-Qe qd<qcn E@ RTCT {:F6T Ek',6 T{'t s-{t Tg-lt q-r{l

{gr,rf&, qqPte'< fiM-t &fi(, su6.te1 e<( frFrnt{ qstt&.<

RqTr {csr{ ersH s({ Trs[, tL &fr(, ssr6{q e<( 6{Fl-n-t(

T<-rq q(T{r WEEIE {"'kf s-tFi-cs qc<r ffi {rffi[, <t(ErcqrEr

eftsfsGtrB C{F6T s.u (ql6r c.\b q 6qf$ 6ffi q{&'s'T T'MrS

qT$e Action Oriented <t Implemerltation Status'q GrCT

cTCs qr<l

wTE&, :qQ{fulf,s qaPter+ Q,oli-le qd<qr-q< Ek'6
q1q1tr ?rsrF:r ffi(, exr6'tq e<< oFr+nmr G +:ffi rG-cq

gI qallTflcr <rs<rrs6na tFf:ri aqH TGFII

ql;tr{ zrs-67 (r'9o8

<Tg<TfiN

otRqk $srfli
Trf,Ig[trt q(@'rs

€s

Q,oQ,e {r6ET q-{I

TES ffi{r q{-{lt{
qql=rt r{qR
sFFd qrcnm-{

s-<ra Effit t &6t

s3-co qr< I

q(s

FrBa ffifwtrqlffi qq so'61s qfqq dfr#rn qE Cuf{6t

sTt qnl cdfu "lrAT cAfrrc <t(qf(q-"t ,eqdTF{ 6IFvfmF[,

ql:FsR {qcT :ild, Rr'fi<tq ,q<( edPte qre afr t{ftE
qtr<q.{.qpfs q64fqgn Ceffi ffit q1r sE m ef}ie €s
1Q" E611-Cqt ffic{I <t(Elcryt eq?rfl:{ cqrgrffi'r{ q Lean

Manufacturing System {tf-<F erB TES +,{$ <rsrrfrs
qrtrRt ete rro qCt't<i, Q.oQ.Q. QTe orr {fs{B[, Q.oQ,\ glR{ +fu
q{Pte'< qaI Productivity Measurement for NPO ftti-s

e<'E TES rdTG <r€<tGtg qctrcql qt"tlft Qb Grfl-rl3t, Q,o'\Q-

oQ qT{ffi, QoQ.e 'Ffu 
qtrFgtr <qft fldr FTF[6g, frr'tl-<etq

q3 qai Productivity Basic Tools & Techniques ftr(+,

TEF TES cdtdrsr cr{fr,s qml

qgt t& ?r6Fr, ffit qqtff €r elqs TES <rf{C-< 65'1-6fi

Impact Bva,luation Fretq qlgqfr4 Wt l& fre qtrp1s'a

<5trq qFrc\r EFil G&, ,4iPts ?rFF[, sdlc Iffi 1F R 6rtd
:[t{Jim Evaluation q<( <ydlF 6"fc{ c'ttS ffid It{E{
6P1rycttftr* Ev aluation imtf {T I

<t(Er(q't ,qrdrF{ 6wk-Ttr{3 defrR q{r< cqtEt q]fi{T

rq{r{ {r6t;[, e{Pte €s Ft=qee ,q rls tc-Q1 w6T<;t, Q,oQ,Q,

gtfu"r Lean Manufacturing System fr+lrs qsE TES

fif$ <r€{rGrs qrsml frtfr <f{s cstd Reaction

Evaluation ,4<( Learning Evaluation q Etr "ffirc
atrtmltqrq.< TETTT{ s-<t {crRqc( qnnl

?[FF[, loQ,Q, q-rcf, dldoG

defi{ qdm"r

afiT ret <l{
I-{f,
qfmRr+

Trffi{

Technical

Expert

Service

(rES)
6T{t dqq

sqr

,9{PIei{lsfu ou'E

T5rffiF5t '{fileqqlFlal {f€<fsc{
q<ftE
S{TftflTFRT"H g

ffiK q'kqt

FI TCTI'I W<Tqg

3l{cs q(<t

(qD Rfu
dfr{rrrm qrrat

MoU <FS{ITcIT

q;f Short

(T)

ou6 >rrffiFet {1ils qFFT scr6qt q{< &'s(fuT qft{ qfsfitv
q:r6{Tg,t ,ffscs-< s.rffiT s(nrqH w<]t€ {ffiRl '{<Q 

q("t

Rx{c< e|is s; efr{ Qo\Q sffu"f <t(Efffi{qqdTtt{ c+vfc$f{ s

,{trPts'< rqmtFlvm 'seminar on Productivity for Better

Future' q<( tfs oQ W6FBI, Q,oQ.Q, "Membership

Management and Productivity Improvemgnt" ftifs
fifutT q$,s Ecncql qqrvTe <t(Ercfl .qx?r{F{ cwrrsfi ..q

Lean Manutacturing System qd-s qTE TES fiqC
<rs<rfiIg Qcr6qr

Eril Eq=rq{ cEa'r{ q< sTF{ ,{g, Qgtm ,qn

qHrFI ,q(St FTFTCEV, ultfiTd-,e 
"rfl.5r{ fl{t

qqtvt\e q'{rFi SeftT{ {lcqte cqHrfi't

qtsstQa deff{

q-rcqt{slcF qlTr{,

s.$ qcx'cql

<tqfl qcrcqt

6Tf( q<( fl?r

6TAri< Need

Base sd$
dqq e Rfu
ffi-g<(
q{Pte'a

frITrcrsr{ qT
qlltwtnfr(
qrs-{

orb

<ofi'

,94Pte



Term, Mid
Term s Long
Term reltfi"rR
fr{trq sri
<r{'tkrffiT ?eR
T-TN qr<l

L

<t(Erm{ ,qr?rfrr{ FstGrfi-er d&RFt q-{Fr cqRI EilFr{ir

rq{Fr TFF[, rfe o@/oQ/\os vtRC{ qrPNe'T qmf {(qfm"t
,qqffi trsf5grfi er MoU qffis qr frfi <[FF[, <Ffu
,f{ffilvt ryffiF qip efsEr Letter of Intent, c${f6t
aFr+ctloFr+l=r qfrxtqq, ql${ $qa1tqqftap1 frfi ,fr{ffi{ N
frB Tl.:frF-crm <lqlt Uffirt qlcqr frE VtoU rf{<lmd ml-r+t

$ffi vtRel <t xrrftqf ffi crt e{( qatilfur 6$'f6rf vcafr
Uracr c{tt

wt'f&, e{Pte Wr ouF dfrrtRT{ qtcal qlw,fu MoU
qfs<f{f"K q{I Short Term, Mid Term e Long Term
ffi-s FrtEtqR fr{trq Trr MoU-eK ffiffTI fi Tr{
+-6'rk+-rqI fsR ffil{ qqr fr&, ,q{Plerr E-{H,{ aqH scFlt

(T) <I(4rffi.f
TfR"tR fisr
slRf-fllT s
qT$fus trffi
c<l-cd( >rGr<r qfcq

$qapaftqs1
frw-s Content E
q-s-yGx q-{I
(ITrtlffit'f w{ilqg
KTqIN Er<I

(cl) eaPtem
$qa;6afrry1
{Pl-c6 erE
q<frg qTFrf,E

$w rr{ Tsq
:{-g6tlEI-Cn fu<q
Tsrcs qr{l

(T)
qRrR-s

qtr<

(s.ttq-{)

Frs xoq"rqx

(?r)

qql"IRDTE-$.

eff;fe

<l(Elcq=t

TTR{RtrMI
Ttk1-qlrl
Bqattit-+ftapf

Rtl
q-dg@rc<t

Tqfqfuerc, e{Pte wl{ E'HF[, {s oblss/eoll sfR(^{

NCTB '.q< )r-mFr rrrF '<[(qkkrt TfR{fr fiq'r TfRgf,rCT
Eq{rqrftrct Rtl qugsrrt' ffiq .q<'E oftrmr qTfu
qcrRr frrfr qI<s q'HF[, sft{HH.q{frGR-qK orRE]'Ft {cdr;[,

Eq"fimtrqvk ffi tots {f6trT <t(qffi.t ElR"fR fiq{
stRfqlT-'q< Tr5I-q..{T c$fi'{ 'ftrpr+ qrgY r-<l q-r{ q<(
qFnft io\,c {rcffi 'rarpr+ idlr@H salT (alcs q-lT G$ft
q-fiu qsrg Tsrr;r BrK Tf,qrGTrfl TG;u
FB Tq{rqffid qfrrks qtr< ($tFry*) qff< q-6wr {tqt Tf,sra
?nq;r, $q'frmftqvr firqTE "fErlgcr qsEF T-<t srcfi Bmrtetr

frrfr<f,frffi crcBrFm e cr<rffiTf,<'lfrdffiq(
EE q{1n1 ifft s p:ffi66 q<Rs sTFr {I$r{ {cEqNI

'lq cq6rR E"r< llvrcnE sc{-{t

wT"t& <rfr[, $q"ffmftqgr{ cflflrlfr deftTK qFff"ffFr

{flrrfr dR#rc{ <5:ftM <nfiesr m.:frFrfirq-Trs uu1 +nn q'(TI
q<r$ q(frd Ertfimq $gvaq tffrrloce qru-gw TTEr ErFr

TivrmH rrsr q<( ,q{Pfek G&r+ ,e{FIGR-qa qkE

)ildqttrto c{Hnmrrf Krr${ 4ilTri $qF[ srsu

oi

(T)
qffi@
{tr<
($frq-{)

Frs qqfi.m

(?t)

qqfEfrDT61-s

..!af1e

(T) National
Productivity
Master Plan-..9K

E"Er $g\oTs
Action Plan
<f€Kr{rr{ {l{fu
{fr-d< wTq&rq
q-sl qlrqlql T-{N
q,-r{l

(ct) <t(Elcr=t d\t
eEfrs{ rsrg.;t
qkat '.{TE MoU
T-<Fr rsr<ivT
Frr<ETI sTI CTcu

aflm 
I

-qR'l4REt-qs, ,qaPfre qsfm <[rs[, q{PIe'K TqlTsH FE {q"ttm
5o (FD <qf, (Tgfft National Productivity Master Plan

2021-2030 d.tfi sGl-cqt R fr qlmt <-rq;r, National

Productivity Master Plan qK E'ff, d9\5fv Action Plan
<ls<lsc{ THfiT qff TRfqrffi 6{Yrv esF qfst:{-qotH{ wt
qrq3r{ trTl:t Eml"f dq"t o-<rs qc<r qFTft{ Ta-dK {q-{ srfl&
foq &cryr<lQ,oQ.Q. qfcr{:l-c$ ,qrF ffigagom{ qq qf5frfit
<rFisT &rt T-<r{ (FEI q-<].rqp etl=Fr<t

<I(Erffi.t 6v EFfu{ cs-cti;t dfrfifq qa,Fr qrfl Tr{H qlqfr
<-rq;[, €Tl{ cdmt'lB Frc-{E-{lT $qrfrqrqqq ffi{ {rcat

| 6ga1 EdFR 6u eEfirx{ rrfrsrm q('tdq6l wrs ffi <r*
| "rN-cqt ffi qem gqqrq{frqsFr qrffirq-{ c{tl<la T3ffi sFiffir
| 6u eBfiffirc, qqs r-<I {lx frrT cq frqs qtrcs unl G&,
I qqPte rrq{ ..qE ,{{Pte3 e1fr$sq1-n rcTI-Rl {kE {fc"l<t(Elcq't

d!5 EEfiffi 6Far, q-lqr rrFr$ ftq e<( qlq{ cfs "[enq
q-{t{J' 6v <fu-< qtral qknffif, qt{fin g.rcq3t 'rflT'i oqq TTI
q.-Kl t'

wl"f& {FF[, wllr{]',q(qrf, {rcat sfi MoU p<t rcscq N{fr
6s iFfr-ra{Ar qrRle MoU +-<l mru qrFl

oY qdPls'{

RI-'IvlT FTfl

qqqfffi€s
5o (Ft) {{{
(T{Ifr

National
Productivity
Master Plan

2021-2030

d{T{

0

qqt"fREqs

.q{Pte

dts qrr{q-{ rx
TET1TC{< BEru

qsTr$ q'Flr{, {rtrHr{
ffilTtFrE qG{rqq wre{rg q<( erEEBl.{tE qBffi{)

qsdilr.r{H

cdlw+Bffi
ob

q,f,

I

I



,gfixrf,E

wTsrf{i..q<(
q AAU

EETETUIFTE

qjTAFKT,fi

qTIeTf{i Q.oQs

dq1il s-Tl

qs loQs €3 qal' <i'tqs' sD'H6iF 6Trsr q
qm, qaPtek s(TfiltB, FA:q-s"lfEmi srg-{E'fqE-, E1B sE,
cwr{m duBr6ff Drqlmt qn qqlgt TFE (qE[ el.tFts, RFrc
st*ET, Galql, frfu TttT#F[, Rfu q]tra"rFrcT.FrR

c6T,rergr{ffir q<fu+-{r6tn q-{r qtTsxN6-ex M cuf{6f srf
Esr C{ flt9fGFF qf"ff*l't qlg-l effegt qffi 

t

qstq& <[m[, s qrE qrffiR;{ "ttsxt cer6q uf x0-ostrn TqIT{
T-f,{ SM e Efr"E I(?IIT sfuT {iTrr;r1q cgrsrsfi'ffi qs
mHfftE efu"rq wfrgxf6 ,q<( iIGEB{aTE
qilerrg eMf{ T-*t cqN allmr sr< $l'l-s elE13r6tl Dr{k"rl3r ffir
q$ts ilqfrfr qal &&, ..qrPtem M"HI dqI{ TcFlt

{flrr{ra
caMf+Bffi q€
cdTfGTE '.q&-rqulqlTerrg q<(

tqEFB,tqrq
qITAFK.:P.F

wlexffi QoQb

aqH s-<t qr{t

"ffi <ql<f, qrI
<rPrs dElf,olrf,

<r<qt T3r-N q-r<t

5o 4 TSFFI

cettsffiffi
qffi-fi
l,laflte;'a
rfffi'{6tf fr+g-s

sqll'rfr

q<fu s(sl (T:Fr:

(+) i'Identify ways to enhance productivity of state-

owned sugar mills"

({) "Opportunities and Challenges for Post Covid-19 in
Manufacturing Sectors of Bangladesh"

(tD "To save energy loss by reducing steam and gas

leakage and recycle of condensate etc for all Urea
Fertilizer Factories for Bangladesh Chemical
Industries Corporation"

<r(qrpn csfosm ffiq rrcErm-rl-c*r flkErflr @sama1
qlf{ "[q{ <Ftqt6r <[m[, rm{6fBr rttH ,q{Pfem Rtxsl s-<Rt
q-$ ffifr trs qs$ sFrF {t{ T-<r {ffi6q t

ryt"t&, ET{f{ qd<qffi{ oc :rf{ qfr1<Tfu ef,qe 'f6{{t
<{ds'T 1A {t s-<l{ wrrer{ efrm scrrr ffi q{PI\e €r
tolQ-loQ..r qd<qcn ,rE unrtqt <ffs.T qafsrrcn >r'"f{ ffif{
q6sr qqfqREH-s e{PIer,T 'lTl5rrl eFH rcFlt

o9
'r(<-{6tt firTrraqsrs

Q.OQ,Q..Q.OQ,\9

qd{qm ,sE

'R"Nql 4.Ff6'T
o1fr5;446 q{i
ammftx iqm't
ele"tT-rN qr{ I

NT
qqf}te

(s)
qPrRE-f{s
ETPIE

({)
oTrflir{
<t(Erffi*t
mfr-siH
wrgq
<t{Ct[rf$hFf

{GTRI

55

crmt dRrf6{

Material
Flow Cost

Accounting
(MFCA)
a1-ffi51-4

g Rt"tffifls, wlrs ql;rF MFCA <rs<Hr{T q(sr <l(ElTqrt

GoFrsrrE ffiq re,drGrfi-,q< qtsstt{ dRilbH Fdua sr<
q{Pters ?fsr< srt qffi APO m cel-*ot T-<r;r ffi't elq"t TTf
qr<r ffi qr*e qtTta Rqv qsR Frh-rs {FFrqs q(Iffit <ffu
fiNCr <I(ErCq{ C$FrcrtE ffiq q(g ersR 'IIs{t
ql-{frr

<t(Erfi{ coGrfiq iptfu srcqrmr'l-rfi {RErdr$ Gq"nqal
qlR "lren sHr{ <-6ffi[, ffiT o\bB Afrttbfm CostAudit
o-<l'< qal' Consultant Grc*tt s-<l Ecrcqt Material Flow
Cost Accounting (MFCA)-,I< sFi6T <f€<Hn ffi
setr{ fr-{E{ rrm e{Pterc ssr< cer{{ srt qc< :m( efr
wrrs. q<fu Trsil

ret t&, qPIe NT Material Flow Cost Accounting
(MFCA)-,q< <5Fr6T {k'f {rc4 <l€<Erff{
Enfl' :{-d6ll6rcTET qtsvtQq q's3 q(qt{ d{FPt6rs <ftr5 TdTcK

E"BrERC61T qfrrt'tTGFI

<l(Elcqxt csGro'tE

es5trw

frdrtu dBtrca
Material Flow
Cost
Accounting
(MFCA)-e<
d{sr <lwH;{
T?fCs q-r<l

5Q , 6ryil e Frg

6{6-rr{

$qamnfiEst

c{6FT frfrq

crfr{-{ $qrflr;rqE$ot 6c,rr'll-q qtrRsb ffiRt qqI <t(Efcq.t
qfrqq{16 3lT<t trs ATIFlv Labor Force Survey €{(
<rfr"s afrriKq1{ q(sq s<l3r 6rcsl ffiqq-e qE cer{q refi qcvRl

RR..qq-er Labor Force Survey il:rs "ffi efstfit $+t6"Er
ar< Gg +.lri@T Farq +;IT qr<r

,lgEI pml eq-FrF[, Labor Force

Survey efsl6"Rr

Ttr WrftsF

'ltsnr{ E[cs,r

ffi,qq-qr qlrql

fl+mf,ts ct"ttcrt'l

6f.

erFte



3tq-Cs qmlfiot cEqrf, qq pqF{ tffi)-e3 afirFrR q-{Fr ffircqE Klilt

<m[, ffieq qosu qlrE Tirfi Labor Force Survey eFf"t
scrRr ffi a5qq, ffi q?l;r RB{ ds,cqf€fsfiT rtcet

vlFf qnTrqfq=fu <51K \r{;r C{rtE vrFH armqfrNt w{w
Trsr &fr Fta :m"ftEm{ {t$TT ffie)rrs qg Labor Force

Survey efsH T-<Fr w*<t{ qFrFtl

wT{&, ffieq qcs Labor Force Survey efsf6"R +frf{
ql"lpB ttsrR qrsl {r{sft+, c{FIfrqFI rFIl{ q-q1 ,q6f}1s'3

eG,r$ ,l<lTri ekH srsu

L

$qa1qnfu
frTra qrus{vt

fin q-{i Efrfr
?sR orr Rffivx
wdrt{r ffif,stR
EIfflffi {.dEttT{
EffiIIrl sq6t $-TCs

q(<l

q-{rrrfura-s.

'.qTPt,9

5e $qakaftqvt

{qr6 {ra6[t

{Faq]3l-ccBt si{i
$qell-qrtryt

RNs dHlqi

fu aur<

fr{ca rrcEvNI fi{ 
l

qal qs6 Fffi dgp{ {ryr fu"B foR n-<t qrrcq' ftse 
I

EGfr $g'o< qwl fu6 qErtlq-G erf,q srr qmr

qsTq& ?nff[,.Fm:m6tIqcK qtsvlY@ ?fc\51-s nS{ q(qra 1&
qr{T{srfl Effi sg1g{ Effirr'l $q"t TTt QCsRt ffi a5qq,

F&fr Fffiffi wdI'f{T ffi{+tR Elf6{rq {-sEFr s-<Er Effiil'l

sq"t srlr E"r< ltrvrcrn Trsil qqlvls, e{Pte €s qkqlev
Rffi q$'n csFr: $qefiqaft-qst fr{{, al.F Hro cgnrroBffi
qs ffilffiE.q&r"rE qlterrg,e{( IrFFEzt+rq qrrBffi{
qlTrerrg $NIC{ SFrf, T-<t {ffi ds.cqTgKfrr qq ,qrFI {K{l

"lrr< 
:q-c( [tlt6s qlql{ 

I

I

l*m&, wtqx Eqtlmftdtvr fiRrF cn"mft {cEvrct {F{
I 

eTrq'r Fffi aw"f{s qarl'{algrK elErrd{ etqrs{ *q s-16 w{I
I q{P[e'n G&,rs ,Krr"l dqH T(su

(T)
qfrrRw

{tr{
(fifrw)
Frs {E"lrE"T

(cl)

nel"ffuq--s
effate

4n"{-{r{
cArsrsGGE qs
mHIFTE .qkrqE
wrext6 ,q<(

AAq .

{qtEE\5{-{rE
wRffi{
qnexrg ftRrrrET
q(rlt{c;ra rFfu'r
w T5l-cs TnTg

T3I-(gqFI

catvroFffi eo csm{E eftKryE

wrexnf q<( igFEE.Hrq qRffi{ wrextd ftfrt{mr
q(r"tl{r;K 4r{Fr ctw't ft&TlErB rq6tt6rm cer{61 srl {csR'l
ffi TCaH, q&fu qtr{ ($tlfi)-cs qlT{lrs s-Gt c {,Pr
RFI? eTF sFrF 'I}-{ T.{T qrlre E<( TFIE? ETE WI W{fr,g
qcrrq:q-a( ronre qHl=rt

nffiE cdvroEffi qv ffiTr{E ,q&rEE qilerr{i ,q<(

esEEBrRn qnRfFrrta wfexrU ftfrrflql Qoeo 46q gffi
TTf, eoe,\ {rffi q<r{l{ff{ ctffi( Frffi wt"l& el{ p-rrq

qR ks qtr{ (eFtlrrfl <r6Fr, frfrryrfiT RB RB ql{'ttlr

w-tBqt qlcqr ffi {ffiq, FH fr&.{Hr w{rRr frg oEOAsK
FH dBtH qtrqr e<'F qn elrntal Trf, Iqq efr#rcr{ qtBI

{rerct defirr{ fr<+ T<I qro Tfl1xlTK cq'G[ frg qmret

cq'?tt ffiTr RqH frBq(r"tt$[ TTI elmlqlt

qs['t&', 4rr.r{r{ cd-srsGGfr qs col-stFrB qfuqq q]leflv

'.q<( ?sEE:ufim wBffi wterni ftRryrmF qw-{
T5rcSr {C$',q(r$fi T(( Q,oQ,5 qIrffr wtexrt6 dqrffi{ TFi6'{

SqrBr qr &G, e{Pferc "Kll"i etff{ TGru

G&, e{Pfe {rtrr ilrIqr{58 il|"{:TrE

c$rw+Gffi
qg CfHIfiE
,9frrqq

wle{rg q<(
AAq .

{E]ETEB_8I-{1-E

wrRfics"H
wTe116

ftB{rqt
q(r"ttfi

ffi'fkEIqs
'.{{Ae

n

Sq'fiqrffi
fr{r-r 6inm t{
rlbffi{ {ffi1'
refiffiqq
q<Ft? {srqf, {rcal

mlrficqlti q-{t€
<I{cs qr<t

stE.-Yffi affif, RTrr qfcqEql{ qil DCCI-,4K deFrft qTl{

crtr q:wtar qr<fr{ e3 ffc{ qtffirrfi ffiT {TCql frq. Bfr
dTlrq DCCI e r:fN {l atl"Ft?l St{ qffi <t:fu\5 <iGr qrcal

R[rtf({r't T-<t qcrcqr ffi DCCI E q{rFI ffi-{ qlsE-lt{

fircrHeffS Consultantcnr dftH "IE-{ wfo n.<E q'{I

srGrsr Ersrl qcrcq va( q-srcs qnrqr qqfft csrm detr{
qcsslfu$r "ItsntqHfrl

EFFI CE'qFr w +qlr{,sv m 1ffi)-qK A&frft q-{f<

wlTI <-rq;[, "rrqrfirrct T{-,{,Eq'flI.TfrNt

R'{rr Cili
?5

5C

t\



6{r(€ <rfi {ffi{, dt{TT 'rEH srfusT ?sR( slq DE{F[ TcV6q,

m{la frB q(r"tt$t rcrcqt frtfr Sfu{ T:frsskri-{ qkal

qrad'fEat 3rK r(r"tt{r;K <rlq ff{ qcE &rryqflQ.oQQ. ..q3 {-c{F
stffi q{Pte q'sffi {rhrfl +a(qnnr

:rst"t&, El=Ft oqBr w{ +-TF{ qv m r&ffi) cel-c+ dl$
6?ilt3 'Ir1-{ srfrsr e<( qPts ffi s3 <t(Erfi{ canF dld
dert< ?XE.< stGrcK >r5rErm qsF {frnnft ffi TE "Uffi{
u"k ffivrffiPf srsll

L

5\b $qa6ffiry1
frqils qtq={

GG, eaflte ,rstT ?[rffi[, Eqaq-afrry1 R''qtrs W'r qtt{

EvTsf,{rq< q{I Tdqrq-cx.< qfrtRtn }rtr< q-+I-{ c'lrl +cxEl
wfiq-q< ryrq c {q)r RFIE,qsB <tFrE tlt{ T'Tr qnt 'tfu
sftE Wr ele ollo1la.oQQ, sfRc{ qrE qsT wdBs qxr Sw
q-sF $qa11qi;ffiqst R"{ils ?I>w't qR{ QoQ,Q, Egr$s-{c6r{ qlI
{0s sfrB.(g qrm o\b Rn) qr rypr c+t-q6 ffiFr ssl"r rrl
q-rrtr(&&, eaPte qtqr{t

"t6s +trrBcs {rpr ffil-q'b T-TE fr{CT oc sr;r AefrR<
+rrtma t[snt cqrQ fug coffis s q({tr R'{fls filsl"t,
qlF, ffi{ s q({R Rvrs mrtl-ffi Ets, ,s?rffi "Ffu csfcT

aefrf\ "rrs{f rrlrfr Tc( frrfr wks q-{Nsrs{r

wt"t&, $qa6aftqs1 frTrs {wl qtq={ ffi(, *6i-q3 q{I
Eilq{ :rflqf{6n C$rccEt al6 6qffi s q()Ttr R-N-s furt,
qth, ffi{ s q(qrT fr'{ils rflqf{cr( defrfq-{ Scxlq-{ qc<

Rqm Ege:rO"tfffi W a&ffir T6fffi;r q1.gt TfrF 'fdffi{ E"f{

TtqlrfirrTTsil

..q{Pte Ns d.taarys qwt qfr Eq'ffffiqrcr wtil qs

Trr-cr;t ffi{i Wfg s-<ff, sr{i fr&, qdPter<F "Rr"1ekl;t rrslt

$qefiqrftqsl
fus-s {ryt E{le{

dYNT d{Sr
Eyg{ TsljcT

{ry164 Tsrcs q-r<l

qqf'fR}TEs
qnAe

cg|{ qfr C{f6il qlr{tDI-F-{{ qt clrf1-g {gtq& Bqfu q-s-a cfitr{ t{qtf Ig|Is eFln s qk-crtE;rl{ q({rR.t <stR

q-{l" fir{fT wcrrT qs.l-{ qrrfr 6qtT6tt TGFI I

>2-^2n?L
gtRxr T{srfi)
rF{, Fm qEqE-T

g
qst"f&

qtq{ gqEIGfu ddCKiA <'FrE tqaftefrl


